
WE VALUE YOUR FEEDBACK! 
 

Dear Members:   
 
Feedback is valuable to us since we get a chance to hear what you have to say.  All feedback is used to 
help improve our programs and make it so that your time here with us is beneficial to you as a member.  
Please take the time to give us your feedback.   
 
PLEASE RATE US ON A SCALE OF 1 TO 5, 1 BEING LOW AND 5 BEING THE HIGH.  THE 
QUESTIONS THAT DO NOT APPLY TO YOU, PLEASE LEAVE BLANK.   
 
FAMILY NAME (optional): _____________________________ 
 
HOW ARE YOU TREATED BY OUR DRAGON’S OFFICE STAFF? 
 

1   2   3   4   5 
 
HOW ARE YOU TREATED BY OUR DRAGON’S INSTRUCTOR STAFF? 
 
 1   2   3   4   5 
 
IF THERE IS SOMEONE AT THE FRONT, ARE YOU GREETED IN A FRIENDLY MANNER? 
 
 1   2   3   4   5 
 
HOW INFORMATIVE WAS THE OFFICE STAFF IN PROVIDING INFORMATION ABOUT CLASS 
TIMES AND FEES? 
 
 1   2   3   4   5 
 
HOW INVOLVED ARE THE INSTRUCTORS IN YOUR CHILD’S PROGRESS WITH TAEKWONDO? 
 
 1   2   3   4   5 
 
ARE YOUR QUESTIONS AND CONCERNS ADDRESSED APPROPRIATELY WHEN ASKED? 
 
 1   2   3   4   5 
 
PLEASE RATE THE CLEANLINESS OF THE FRONT OFFICE, HALLWAYS, AND STAIRWAYS.  
 
 1   2   3   4   5 
 
PLEASE RATE THE CLEANLINESS OF THE TRAINING FLOOR. 
 
 1   2   3   4   5 
 
PLEASE RATE THE CLEANLINESS OF THE VIEWING AREA.   
 
 1   2   3   4   5 
 
PLEASE PROVIDE YOUR FEEDBACK ON THE FOLLOWING CLASSES KEEPING IN MIND THAT 
THE DYNAMICS OF EACH CLASS IS DIFFERENT: 
 
POOMSE: _________________________________________________________________________ 



 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
 
TARGETS: ________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
 
STRENGTH:_______________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
 
SELF-DEFENSE:___________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
 
SPARRING:________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
 
BONGMOOYE: _____________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
 
JUST YOU WEIGHT:________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 



QUESTIONS, COMMENTS, OR CONCERNS: ____________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________. 
  


